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PATIENT NEWSLETTER - SPRING 2023

Photo by Richard Couchman

Probus Surgery doors are open from
08.00am - 6.30 pm 

and our telephone lines are 
available from 08.30am until 6.00pm, 

Monday to Friday
(excluding bank holidays)

You can also follow our Facebook
page for regular practice news and

health information updates
@probussurgerycornwall

Don’t forget we also have our new
practice website:

www.probussurgery.co.uk

There are three ways to get in
touch with us:

1 - Submit a secure online contact form 
on our website at:
probussurgery.co.uk/online-requests/
This is convenient, secure and can save you time. 
Our team will respond within 2 working days.

2 - Call us during surgery hours 

3 - Come into the surgery during
working hours

Pick the option that suits you best.
No matter how you choose to get in
touch with us, whether it’s using an
online form, calling or visiting, you’ll

get the help that’s right for you.

Goodbye winter, and a very Happy Spring to us all!
The longer days and our spring vaccination programme have combined
to create an optimistic outlook for the year. Spring at the surgery is the
time when we look back and evaluate the positive difference we have
made for our patients and for our staff over the last year, and continue
making our plans for what we want to achieve and deliver in the
coming year. 
Whilst we acknowledge the hardships, I also want to shine a light on
the many positives, on the community spirit of looking out for each
other, and the critical role that our essential services have played in our
lives in the difficult past two years. We are always implementing
innovative techniques and technology here at the surgery to keep us
up to date in the healthcare world and provide the best possible care
for you, our patients. I want to thank you all for being patient with us
while we implement these changes to our systems; such as the recent
changes made to our phone lines to allow call backs when long queues
develop. We hope our patients are already starting to experience the
benefits of changes such as this.
I would like to congratulate Dr Smithson on being a parent soon and
wish her all the best when she leaves for her maternity break in August.
I'm also saddened by Dr Ball’s upcoming retirement from the surgery in
July. I wish him and his family all the best for his retirement. On behalf
of all the staff at the surgery I would like to thank him for all the effort
and hard work he has put in over the years. Whilst we lose one loved
one, we gain another. I would like to welcome Mr Spencer Casey, our
current Business Strategic Manager who will take on Dr Ball's
partnership when he retires. 
So with that, Happy Easter to you all, and enjoy getting back to basics
outdoors, or catching up with family and loved ones!
Dr Rawlins Murthy
GP & Managing Partner
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Practice Stats
January to March 2023

Registered patients = 9,328



Total number of 
appointments = 17, 625 

Face-to-face = 11,647
Telephone = 5, 978



 Total number of missed 

appointments = 1,133



Prescriptions raised = 23,459
Items dispensed = 48,047

The end of March marks the end of another year in the NHS Primary care
calendar and what a year it has been! 
When reflecting on what has been a tough year for general practice, not just
locally in Cornwall, but nationally, we are very proud at Probus of the care we
have given to you, our patients, and our overall performance.
We've made mistakes, every business does, but on the whole we have got a lot
more right than we have wrong. This year saw us being one of the leading
practices in the delivery of the covid and flu vaccinations, with more people
immunised than we have ever had before. We are very pleased to have
delivered this protective service for our vulnerable patients as the effects of the
pandemic are ongoing for so many.
We were relieved and proud to have completed the Quality and Outcomes
Framework (QOF) earlier than scheduled this year, in a year where most
practices are still struggling to offer patients routine yet still crucial
appointments, such as annual reviews and health checks. This is largely a result
of  the new systems and improvements we have put in place over the course of
the last year.

 The Help@Hand app is also available on desktop without creating an account, meaning patients can access this
through their local library where free internet use is provided. 
We have listened to our PPG, and to you our patients, and have made further improvements to our phone system,
most notably adding a call-back system, which is designed to try and improve the experience when trying to
contact the practice.

Patients with long-term conditions should have recently received a digital letter explaining the changes we are
making to our recall systems, which means patients will be invited for their reviews based on their birth months
moving forward. This is one of the many steps we are currently taking to continue to improve the efficiency of our
service.

This year also saw our practice and our clinical colleagues selected to front the
National “GP? – Think of me” campaign. I’m sure many of you will have seen some
familiar faces on nearby bus stops and across social media. We are incredibly proud of
all the amazing people who work with us! 

We have also continued to bring in more innovative technology in order to continually
adapt and try to improve patient experience and our model of care. Accessible digital
services such as our “Help at Hand” app (see page 5) which provides details of over
700 local and national resources available to our patients at the touch of a button,
making social prescribing freely accessible to our patients. 

Probus Surgical Centre continues to grow with more procedures happening than ever before! We are very proud
to be working alongside RCHT and helping the current issues that are known within secondary care. 

We are excited to see what 2023-24 brings us and are looking forward to Probus Pharmacy opening later in the
year, which will bring a much needed service to the people of this fantastic village! 

 
Thank-you everyone for your continued support
and we are proud to serve this wonderful
community. 

Spencer Casey
Business & Strategic Manager

L-R: Spencer Casey, Dr Murthy, Kim Prowse, Emma Marjeram, Dr Smithson & Helen Adams



Work patients see
Work the media sees

The work of a GP and their team
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Message from Dr Smithson:
I'm sure that you will all agree that it will be nice to see the back of this winter
and welcome in the spring with the longer days, better weather and of course,
Easter eggs! I feel at Probus we are going into spring with a positive step. The
managing team have worked hard through the winter to recruit and we now
have full nursing and dispensary teams. We are trying our best to recruit new
GPs but as you may be aware there is a national GP shortage. We now however
have a robust on-call team and it is a pleasure to work alongside our
experienced and enthusiastic paramedics and Advanced Nurse Practitioners
(ANPs): Henry, Mark, Sarah, Ellie and Jo. 
One of my favourite parts of the job is training the GP registrars and medical
students, and I wanted to say thank you to all of you that have seen a trainee or
student during your appointment! It is really valuable for their learning and I am
hoping that with your help I can tempt them into the world of general practice. 
I want to wish our current GP registrar Dr Ayelet Partridge good luck with her
maternity leave next month and also Tegen Noy our Health Care Assistant.
Some of you may now be aware that I am expecting my first baby in August so I
am hoping that they pass down some tips! I will be away on maternity leave for
6 months but will back in the New Year, although I may be a little more
dishevelled with 2 cocker spaniels and a new baby! Finally I want to say good
luck to Dr Howard Ball with his retirement in summer.
Take care and Happy Easter to you all! 
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Message from Dispensary:
In the last month our Dispensary team have welcomed two
new staff members. Amber and Jess are both cat lovers
and are settling in very well.
We have been working hard to ensure everyone's
prescriptions are ready to collect in time for the Easter
Bank Holiday weekend and expect a busy month ahead
with all of the upcoming May Bank Holidays. Please only
order the medication you need, and not extra unless you
are going on holiday. Apart from the Bank Holidays the
dispensary will be open and operating as normal and we
are now fully staffed. If you need an emergency
prescription over any of the Bank Holidays, please contact
the 111 service (phone 111, or online 111.nhs.uk).
We wish all of our patients a very happy Easter break! 

You can submit your repeat prescription request one of three ways; 
1 - Online via our website: www.probussurgery.co.uk/navigator/request-a-repeat-prescription/ 

2 - Online via one of the approved Apps: SystmOnline, NHS App
3 - In person, by sending the paper request slip into the surgery, or at one of our branch sites

Did you know, if you pay for your prescriptions you could save money with a prepayment certificate (PPC)?
    o From 1st April 2023 the prescription charge in England is £9.65 per item. 
    o A PPC costs £31.25 for 3 months, or £111.60 for 12 months. 
    o A HRT PPC covers certain HRT medicines for a set priced of £19.30 and is valid for 12 months.
    o Before buying a PPC, you can check if you are entitled to free NHS prescriptions and other help with health 
       costs at www.nhsbsa.nhs.uk/check-if-youre-eligible-help
    o You can buy a PPC online or in-person at some pharmacies
To find out more visit: services.nhsbsa.nhs.uk/buy-prescription-prepayment-certificate

or call 0300 330 1341

If you have a routine query about a prescription request, please submit your question via the website:
www.probussurgery.co.uk/navigator/prescription-question/

This is the most efficient and secure way to ask your question and we will aim to respond within 5 days.
The Dispensary phone lines are open daily from 9am-10am, and 5-6pm to answer urgent queries only.

http://111.nhs.uk/
http://www.probussurgery.co.uk/navigator/request-a-repeat-prescription/
http://www.probussurgery.co.uk/navigator/request-a-repeat-prescription/
http://www.nhsbsa.nhs.uk/check-if-youre-eligible-help
http://services.nhsbsa.nhs.uk/buy-prescription-prepayment-certificate
https://probussurgery.co.uk/navigator/prescription-question/
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We are also delighted to announce that we are now partnering with 
Arthrosamid®; a new type of treatment injected into the knee to help 
treat the pain caused by osteoarthritis, offering an alternative to 
currently available therapies.
Arthrosamid® integrates with the synovial membrane and thickens the
synovial fluid surrounding the knee joint, improving lubrication, and 
providing cushioning. The result is reduced knee pain, providing safe 
and sustained relief in a single injection.
The hydrogel making up the injection will not degrade and so will provide 
long-lasting relief to your knee osteoarthritis. In clinical studies to date, 
patients reported a significant reduction in pain at 4 weeks and the level of reduction was maintained at the 1-year
follow-up period.

This is just one of the innovative treatments available through our Pain & Injury Service that provides rapid access
to assessment, diagnostics, treatment and follow-up care for a range of musculoskeletal problems including
arthritis, frozen shoulders and pain caused by acute injuries or ongoing wear and tear to the joints, tendons,
ligaments and muscles. 

If you are interested in any of our services and treatments, please visit our new look website at
www.cornwallmedicalgroup.com
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It has been another busy month for Cornwall Medical Group (CMG); the private
wing of Probus Surgical Centre. Launched in 2021, CMG provides access to
rapid assessment, diagnostics, treatment and aftercare, all under one roof for a
range of services including day-case surgery, pain and injury management,
medicated weight management and skin and hair rejuvenation.

We have been delighted to have welcomed Poonam to our CMG staff team. 
Poonam is a Level-7 trained aesthetician and brings a wealth of experience in a wide range of aesthetic treatments
including wrinkle relaxation and dermal fillers.

NEW TREATMENTS:
With Poonam’s arrival, we have launched a new range of iS Clinical facial
treatments and now offer dermal fillers in addition to our skin booster and
wrinkle relaxation treatments. 
iS Clinical is an award-winning brand that offers results-driven treatments
and a range of pharma-grade, botanically derived-products you can use at
home. One of our most popular treatments is the A-list favourite, Fire and
Ice Facial. While it may sound a bit daunting, this resurfacing facial is
surprisingly gentle on the skin and has zero downtime. It is perfect for
targeting fine lines and wrinkles, acne and acne scarring. 
Dermal fillers can be used in the lips, cheeks and chin to gently plump,
define or improve the shape of the face. They can be used alongside facials
and other aesthetic treatments as a part of a full skincare package.  

INNOVATION IN PAIN & INJURY

“I am an advanced nurse practitioner at 111 with a level 7 diploma in aesthetic medicine specialising in non-
surgical injectables. I am trained at a leading postgraduate medical school which is JCCP/CSPA recognised. I wish
to achieve desirable and realistic outcomes for the patients at CMG, whilst advocating natural beauty and the
ageing process.”  To book a skin consultation with Poonam, you can call the clinic on 01872 392087.



PROBUS SURGICAL CENTRE & CORNWALL MEDICAL GROUP Page 9

An update from Probus Surgical Centre:
Our current focus is to reduce our waiting times by increasing our capacity, and in turn we continue to be as busy
as ever providing care to the patients of Cornwall in Ophthalmology, General Surgery, Hand Surgery and
Urology. 
The collaborative working relationship with The Royal Cornwall Hospital continues to provide Urology and
Oculoplastic and Dental procedures at the Surgical Centre on a regular basis and we are providing Urology,
General Surgery and Orthopaedic procedures at our additional location in Penzance. 
We continue to receive positive feedback from patients sending us thank you cards and responses in patients
Friends and Family Test comments and Questionnaires who want to tell us how great their experience was, we
read every single response we receive. Our staff love to read all the feedback and continue to be dedicated to
providing the best possible service to our patients. 
I’m also always exploring additional surgical services we can provide to the patients of Cornwall, and we hope to
provide more services here in the future.
Kim Prowse, Surgical Manager

Our treatments include:

  Day-Case Surgery for:
    o cataracts
    o hernias
    o skin lesions
    o vasectomy
    o circumcision
    o toenail repair 

  Pain and Injury Management for
    o osteoarthritis
    o tendinopathy
    o frozen shoulders
    o repetitive strain injuries
    o recovery from sprains and  
       strains, fractures and surgical 
       procedures
    o physiotherapy and rehabilitation

  Medicated Weight Management
    o prescription of the leading 
       weight management 
       pharmaceutical-grade medicine
    o exclusive use of the EXI app with 
       exercise prescription and 24/7 
       monitoring

  Skin and Hair Rejuvenation for
    o skin tags and lesions
    o acne and acne scarring
    o pigmentation and melasma
    o rosacea
    o thinning hair, alopecia and 
       male-pattern baldness
    o fine lines and wrinkles



If you have any queries, feedback or suggestions regarding any of the information in this newsletter, 
please let us know via the Feedback section 

on our website: www.probussurgery.co.uk/navigator/feedback/
Alternatively, if you would prefer to speak to someone in person, please phone in and speak to a member of our

dedicated team who are here to help in the best way they can.
The Probus Surgery Team
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Have you been bereaved? Are you looking for support or advice?
Bereavement services in Cornwall have come together with the aim of
making it easier for those who have experienced the death of a loved
one to find support and information. However you have been
bereaved, and whatever your age or relationship to the deceased,
there is assistance out there and we hope that this resource helps you
to find what is right for you. Visit the website for a list of charities and
services able to offer support to those bereaved, from any cause and
of any age. If you would prefer to speak to someone about where to
find the right emotional support for you then please
call; 01208 834 620, 9am - 5pm, Monday to Friday.

www.cornwallbereavementnetwork.org

http://www.probussurgery.co.uk/navigator/feedback/

